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Woody Hayes spent 28 seasons as
the head football coach at Ohio State
University, and then he was fired
after a now-infamous incident in the
1978 Gator Bowl.

Chair in National Security Studies. In
keeping with his wishes, donations
made in his honor following his
death in 1987 were directed toward
academics, which led to the creation
of the chair. Hayes, who once grilled
With time running down in the fourth Richard Nixon about foreign policy,
quarter and the Buckeyes already in a always took academics as seriously
position to try a game-winning field as he did football.
goal, Hayes called a pass play. A
Clemson player intercepted the pass I remember Hayes for all of those
and was knocked out of bounds along things, but I remember him most for
the Ohio State sideline, securing the something he said during a pep rally
when I was a student on the
victory for the Tigers.
Columbus campus:
Frustrated by the play and the
opponent’s celebration among his
“You’re either getting better or
troops, Hayes lost his temper and hit you’re getting worse,” he told the
the Clemson player.
crowd. “Status quo is a myth.”
For most Ohio State fans, however,
that’s not the legacy of Woody Hayes.
Some, naturally, see his legacy in his
coaching record – 238 wins, 72 loses,
10 ties, 13 Big Ten titles, and three
National Championships. That proved
more than enough to land Hayes in
college football’s Hall of Fame. The
OSU Woody Hayes Athletic Center is
also named in his honor.
Others, however, see his legacy in a
chair – the Wayne Woodrow Hayes

I used to think that was coach talk, but
time and experience taught me the
truth in what he meant. In a
competitive world, if you stay the
same, you get passed by. It highlights
the incredible importance of the
“innovation imperative”: keep making

Mainstream support for Windows 7 ended
in 2015. Extended support ends
on January 14, 2020. Windows 7 is now
end-of-life. It will not be supported, nor
will it receive regular patches and security
updates.
If your organization is still running Windows 7, you will be exposing your organization to:
The risk of cyber attackers taking
advantage of vulnerabilities in a legacy operating system.
A risk of a failure or crash on an important machine, with no help forthcoming from Microsoft.
Using unsupported software may also
conflict with prerequisites or standards for technology support and
maintenance contracts with IT providers.
You may fail Compliancy Audits due
to not meeting industry regulations or
cybersecurity law standards.
To discuss whether you're ready for an
upgrade, contact one of our experts today.
231-946-5969

your value better, because your
competition keeps getting better.

Regardless of how good you’ve
become, you can’t afford to stay the
same because status quo is a myth.

Mark Sanborn, CSP, CPAE, is the president of Sanborn & Associates,
Inc., an “idea studio” that seeks to motivate and develop leaders in
and outside of business. Check out any of his excellent books, his
video series, “Team Building: How to Motivate and Manage People,”
or his website, marksanborn.com, to learn more.
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Cybercriminals Are
Taking Aim
At Your Business …
Is Your Network
Cybercriminals love to test your defenses. They love to
see how far they can get into the networks of businesses
all over the globe. Cybercriminals really love going after
small businesses because they can all too often sneak
onto a network, copy data and move on. Through the use
of ransomware, they can hold your data hostage and refuse to cooperate until you pay them some amount of
dollars – and if you don’t pay up, they threaten to delete
all your data.

use the same password for everything, but this is just
asking for trouble and should not be allowed at your
company.

Once strong passwords are in place, enable two-factor authentication (2FA) on everything you possibly can, from
network access to every account you and your employees
use. This is an additional layer of security on top of standard password protection. This feature is generally tied to a
mobile number or secondary e-mail, or it may be in the
But protecting yourself is not as hard as you might think. form of a PIN. For example, when 2FA is enabled, after
While cybercriminals and hackers are an everyday threat you’ve put in your password, you will be prompted for
to businesses, you can take steps to significantly reduce your PIN for the associated account.
that threat and take that target off your back.
Another thing you must do to get that target off your back
is to get anti-malware software installed. Every workThe first thing you need to do is understand why cyberstation or device should have some form of this protection.
criminals target small businesses and what makes your
Not sure what to use? This is when working with a dedicatparticular business vulnerable. There are many things
small businesses do and don’t do that open them to attack ed IT company can come in handy. They can help you get
and data theft. These may include not having enough (or the right software that will meet your specific needs withany) security in place or not training employees on secu- out slowing you down. They will install software that is
compatible with your PCs and other networked equipment.
rity protocols.
Plus, they will make sure anti-malware software is working
Realistically speaking, the biggest threat to your business and is regularly updated.
does, in fact, come from your own employees. This
On top of this, you want to have an active firewall in
doesn’t mean they are intentionally harming your business or leaving your network exposed to outside threats. place. Every business should have its network protected
by a firewall; like anti-malware software, firewall securiIt means they don’t have the proper training and
ty comes with a number of different settings, and you can
knowledge to protect your business from a cyberthreat.
customize it to fit the needs of your network. Firewalls
For instance, your team needs to be trained to use strong help keep attackers and malicious software off your netpasswords, and those passwords must be changed period- work. When paired with a good anti-malware software,
ically (every three months is a good rule of thumb). A lot your layers of security are multiplied. The more layers,
of people push back on strong, complicated passwords or the better protected you are.
"You found my missing file!!

Feedback Favorites

Hooray! :)" Amber Becker

"Excellent work! Really appreciated the notes. Not sure

what to do with all these chickens though." Networks Northwest/ C. Morey

Having IT Issues? Give Wyant Computer Services a call at 231-946-5969
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LOCAL COMMUNITY
EVENTS
2nd

Northern Michigan Policy
Conference
(TCChamber.org)
3rd

TCNew Tech
(Operahouse.org)
Intro to SBIR & STTR
Programs Webinar
(Networksnorthwest.org)

6th

Walking in A Window Wonderland (Traversecity.com)

Tree Lighting (the villagetc.com)
8th

Downtown Cocoa Crawl
(Traversecity.com)

10th

Start-Up Fundamentals Workshop (Networksnorthwest.org)

TECHNOLOGY COMING IN 2020
Artificial Intelligence (AI): Most companies have started to explore how they can use AI to
improve the customer experience and to streamline their business operations. We will see
wider adoption and a growing pool of providers that are likely to start offering more tailored
applications and services for specific or specialized tasks.
5G Data Networks: While it became available in 2019 in major cities it was expensive. 2020
is likely to be the year when 5Generation really starts to fly, with more affordable data plans
as well as greatly improved coverage, meaning that everyone can join in the fun.
Autonomous Driving: With innovators like Elon Musk pushing to create a “complete” autonomous vehicle by the end of this year, 2020 is likely we will see more breakthroughs especially in trucking and shipping.
Personalized and Predictive Medicine: Technology is currently transforming healthcare at
an unprecedented rate now that we can capture data from wearable devices such as smartwatches. This will give us the ability to predict and treat health issues before any symptoms
appear. We will see new applications of predictive healthcare and the introduction of more
personalized and effective treatments to ensure better outcomes for individual patients.
Computer Vision: These systems are able to identify items, places, objects or people from
visual images collected by a camera or sensor. This technology is the way autonomous cars
will “see” and navigate their way around danger. Production lines will employ computer
vision cameras to watch for defective products or equipment failures, and security cameras
will be able to alert us to anything out of the ordinary, without requiring 24/7 monitoring.

WYANT WORD SCRAMBLE

12th

CONGRATS to Theresa Metcalf from Forest Area Credit Union for
winning last month’s Drawing!

13th

November’s Answers: SUBSCRIPTION, PROFITABLE, GENERATED,
MEDITATE, VERSION, BEFORE, SLEEPY, BULK Bonus: STUFFED TURKEY

Ladies’ Night Downtown TC
(Traversecity.com)
Christmas in the Village 2019
(thevillagetc.com)

14th

2019 Festival of Trains

(Cherrytreeinn.com)
19th

Mens’ Night Downtown TC
(Traversecity.com)
Morning Brew 8-9 Treats and
Greets (Tcchamber.org)

Email: wendy@gowyant.com with Word Scramble Answers for a chance to WIN A GIFT CARD!

1760 Forest Ridge Drive Ste. A
Traverse City, MI 49686
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4 Ways Technology Can Improve
Your Business
It boosts productivity. Technology like task management
software can change how you work through a day.
Everything is listed out, and you can check it off as you go.
You can even make dependent tasks so tasks are automatically created for anyone who may be next in line to work on
a project.
It’s crucial to marketing. You need online and social media
marketing. This is where people are. Understanding how social media marketing works can increase the number of people who know about your company, which increases your
customer base.

It’s essential for security. Technology and security go hand
in hand. As your business relies more on technology, you
need to rely more on security to protect your network equipment, like all of your employees’ PCs and your many servers.
You can’t communicate without it. With things like e-mails,
VoIP phone services, and direct messaging through social
media sites, technology has made communication easier than
ever. When you know how to use all these forms of communication, it puts you above the competition.

Pixel Productions Inc., 7/20/2019

FREE Report: The 7 Most Critical IT Security
Protections Every Business Must Have In Place Now

Claim your FREE copy today at www.gowyant.com

Check out our Facebook page: www.facebook.com/wyantcomputerservices/

